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Vocabulary Worksheet 1 

Use the words in the box to complete the crossword. 

novel 

beach 

pleasant 

exhausted 

contest 

terrific 

borrow 

boring 

muscle 

gym 

ACROSS 

3. pleasing in manner

3. 

4. 

8. 

6. to take something temporarily

8. a competition

9. a part inside your body

10. a place you go to exercise

1. 

2. 

6. 
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s. 

7. 

10. 9. 

DOWN 

1. a fictional book

2. very tired

4. where the land meets the ocean

5. great; exciting

7. not interesting
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Vocabulary Worksheet 3 Developing Tactics for Listening Third Edition 

Part 1 

Find the words in the box in the word search. 

annoying 

burglar 

elderly 

impolite 

Part 2 

neighbor 

normally 

nosy 

request 

shy 

W L S N K P Y F P U B R 

P H K O A E D J N E M C S 

0 D U R N H U F C Y R E W 

L N M N M P O L T E 

F B K A O S V A N P x· S L 

A H L Y W N O S Y E E D 

B G S L 0 E P M V U E 

K U T Y N R H D L O Q R 

U B R D G M G O E R B E L 

L V G O P H Y R V R R Y 

G T O J L B N A K L T P 

0 S H Y  K A O  P T M G R 

E B E J A R R O E L F R Q 

Use the words in Part 1 to complete the sentences below. 

1. Children can learn a lot from _______ _

people.

2. May I ________ a table by the window?

3. My new moved in while I 

was away.

4. He is very--------, so he doesn't have

many friends.

5. That loud noise is really _______ _

6. It is very bad manners to be _______ _

to your host.

7. I'm sorry. Jim doesn't ________ act

that way.

8. The server was ________ . He didn't

refill my water glass.

9. The ________ woman is always getting

into other people's business.

10. After a long chase. the police caught the
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Vocabulary Worksheet 7 Developing Tactics for Listening Third Edition 

Part 1 

Find the words in the box in the word search. 

aisle 

board 

bumpy 

check in 

crowded 

customs 

economy 

fasten 

route 

seat belt 

Part2 

A B H D C H E C K N U P 

G O U F J B U N P G V C 

F R W A B L O S T Y E R D 

Q L S R B F T E D R E C 

P N O T G 0 0 J T D C P 

R A B E K A C M U W H O K 

Y O G N B R O S 0 M N Y 

E R U D E D P R B Q Y 0 

B F R T S G C O K H V M Y 

R A E Q E X  A B  U M P  Y C 

F L G  B T  Y R  N W O D 

0 J S N T S E A T B E L T 

G U B M P O O B U C R E 

V O A D H J T L F R U L 

Use the words from Part 1 to complete the sentences below. 

1. When you arrive at the airport, you must first

2. The ________ will keep you safe during

the flight.

3. Please ________ your seat belts.

4. The flight attendant asked passengers to

________ the plane.

5. The fastest ________ to New York was

the highway.

6. I got out of the ________ so that other

passengers could walk by.

7. The flight was sold out, so the plane was very

8. Because of the storm, the airplane ride was

9. I showed my passport to the officer at

10. She could only afford a ticket for

________ class.
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Vocabulary Worksheet 11 Developing Tactics for Listening Third Edition 

Part 1 

Find the words in the box in the word search. 

accept 

afterward 

calendar 

free 

instead 

invitation 

my place 

plans 

refuse 

rent 

Part2 

T O N G H Q L F R E E 

X U M P L R O C E Y G L 

C J N V T A T 0 N Q 

P A G U T B Y F P U M C R 

R Y L M O A D T B V T O X 

B O G E E C Y E S U F E R 

T R E B N J P R H S G W 

A T G O J D X W N K E M L 

G V O T B C A A C C E P T 

R X W E J F L R Y P H 0 

Q E U M T P O D T V A Q 

K A N G N S T E A D J 0 

B F O T O V M Y P L A C E 

Use the words and phrases from Part 1 to complete the sentences below. 

1. Did you get an ________ to Mike's party? 6. I am ________ this weekend if you

2. We are seeing a movie with our friends want to go out.

7. I can't ________ your invitation because

3. I would rather see a scary movie I'm busy on Saturday.

8. Why did you ________ my invitation

4. Let's have the surprise party at _______ _ to dinner?

5. Look at the ________ and choose a date 9. We will ________ tuxedos to wear to

for the wedding. the wedding.

10. I haven't made any ________ for

the weekend.
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Vocabulary Worksheet 15 Developing Tactics for Listening Third Edition 

Part 1 

Find the words in the box in the word search. 

bags mattress 

blanket 

concierge 

front desk 

occupied 

reservation 

room service 

laundry towel 

Part 2 

W R E S E R V A T 0 N 

D A R Y G V S F O U M E 

H B O K F B K W D R G 

W D A C V O O G E B O R 

B U H G Y F R O L L O E 

F M W O S E C R B A M 

G A F R O C A Q T N 5 C 

D T L A U N D R Y K E N 

R T  U P  B N D W  E R  0 

P R F W Q U P T V C 

L E G D R A N  S W K 

D S R L O J M D G V C E 

K 5 E D T N O R F O E B 

Use the words and phrases in Part 1 to complete the sentences below. 

1. I asked the housekeeper to wash my 6. Our room was still ________ by the

previous guests. 

2. She paid her hotel bill at the ______ _ 7. I requested a warmer ________ for

3. The ________ made dinner reservations the bed.

for us. 8. The bellhop carried our ________ to

4. We ordered dinner in our room from the room.

9. He made a ________ for two nights.

5. The ________ on the bed was hard 10. I went downstairs to get more soap and a fresh

and lumpy.
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Vocabulary Worksheet 19 Developing Tactics for Listening Third Edition 

Look at the words and the definitions below. Make a sentence using each word. 

WORD 

cemetery 

charge 

exhausted 

iron 

joke 

local 

mansion 

picnic 

rink 

souvenir 

stuffy 

temple 

DEFINITION 

noun, a place where dead people 
are put under the ground 

verb, to buy something with a 
credit card 

adj., very tired 

verb, to make clothes smooth 

noun, a short, funny story you tell to 
make people laugh 

adj., of a place near you 

noun, an extremely large house 

noun, a meal that you eat outside, 
away from home 

noun, a place where people skate 

noun, something you keep to 
remember a special place or event 

adj., not having fresh air 

noun, a building where people go 
to say prayers to a god or gods 

MY SENTENCE 
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Vocabulary Worksheet 23 Developing Tactics for Listening Third Edition 

Part 1 

Find the words in the box in the word search. 

D s A p H A N s G u B s 

argument neat 

awful reliable 
B 0 T R V N D E w A s 

C y N 0 G M 0 E D F B E 

bother snore 

considerate sociable 
K A w F u L R C A R y M 

studious 
H A u w G M B E L T J 0 

F B 0 D B E A p T N L C 

0 L y 0 0 N R u G F D E Q 

B E F s T u D 0 u s K 

C 0 N s D E R A T E 0 G 

J T T J u K B 0 p R y M 

N y R H p G L u B M w V L 

H M 0 R E L A B L E p y 

T V u K A R J B E L L A T 

Part 2 

Use the words from Part 1 to complete the sentences below. 

1. The cat made a when it turned 6. Do you when you're sleeping? 

the plant over. 
7. Last weekend, they had an

2. Let me know if the noise begins to about household chores.

you. 
8. Having a bad roommate can be an

3. He was very about being quiet experience. 

when his roommate was studying.
9. Mike was very ; he loved to 

4. The apartment was always very clean and go to parties.

10. Her roommate was

5. My roommate reads and writes paying the rent.

all the time.
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might not be right for everyone because 
some have nuts. You have to be careful 
because some people are allergic to nuts. 

2. 

These candles are a good gift if you are going 
to a housewarming party. They come two 
to a box, so the number is perfecL You don't 
want to give four of anything-it's bad luck. 
There are three sizes-these are medium 
sized, but you can get shorter and taller 
ones, too. They're really convenient because 
they come already wrapped. And, notice 
the wrapping paper is yellow. Yellow is a 
perfect paper color for wrapping this kind of 
gift because it means "happiness." Oh, and 
they're completely natural. They're made of 
beeswax and other natural ingredients. 

3. 

Let's see. .. if you want to get some souvenirs 
for teenagers, I recommend these T-shirts. 
T-shirts with pictures and writing on them
are very popular with young people. There are
two styles--red with black writing and black 
with red writing. As for sizes, we have, uhm, 
let's see ... small, medium, large ... Uh, I'm 
afraid they don't come in extra large. Anyway,
they're made from 100 percent organic cotton,
too. They're a great deal for the price.

4. 

These watches are very popular souvenirs for 
any girls or women on your gift list. They're 
quite pretty, aren't they? They're more like 
jewelry than just watches. Local artists make 
the wristbands. The beads in the bands are all 
made from stones that come from the local 
region. And they're all different. Notice? 
Herc's one with mostly green stones, and 
here's one with mostly blue stones. The watch 
part itself comes from Japan---it's very good 
quality. And the great thing about these-­
because the band is elastic, one size fits all. 

page 25, CD 1, Track 30 

Pronunciation-Task 1 
1. Brandon
2. Emily
3. David
4. Katie
5. Kelly
6. Maria

CD 1, Track 31 

Prontlnciation-Task 2 
1. It's Brian's birthday next week.
2. W hat are you getting for Rose?
3. I'm buying a pen for Christopher.
4. Let's get Hannah some flowers.

page 25, CD 1, Track 32 

Dictation 
A: I'm going shopping. Do you want to 

come with me? 
B: Yes. I have to buy birthday presents for 

the twins, Heather and Allison. 

A: Oh, that reminds me! We have to get 
some graduation presents. 

B: Right. We need something for Michael. 
A: And Jonathan is graduating, too. We 

need a present for him. 
B: Okay. And as long as we're out, why 

don't we get the wedding present? 
A: You mean for Lisa and Kevin? 

Good idea! 

Unit 7: Air Travel 

page 26, CD 1, Track 33 

Listening 1 

1. 

A: Could you put your seat forward now, 
sir? We'll be landing shortly. 

B: So soon? Great! 

2. 

A: Could you fill out this customs form 
before we arrive, please? 

B: Sure. 
A: Thank you. 

3. 

A: Sir, you're sining in the exit row. Did 
you read the safety information card? 

B: Yes. 
A: Do you understand the instructions? Sir, 

I need you to say "Yes" or "No." 
B: Oh, sorry! Yes, of course. 

4. 

A: Could you fasten your seat belt, sir? 
B: Excuse me? 
A: The pilot's turned on the "Fasten Seat 

Belt'' sign. We may be having some 
turbulence. 

B: I hope it doesn't get too bumpy. 
A: I'm sure it will be fine. Whoops! 

5. 

A: I'm collecting the headphones. We'll be 
landing in a few minutes. Would you 
mind passing them to me, please? 

B: No problem. Here you go. 

6. 

A: Excuse me, ma'am? 
B: Yes? 
A: Let me put that bag in the overhead 

compartment for you. It's too big to 
leave under your seat. 

B: Oh, okay. Thanks. 

page 27, CD 1, Track 34 

Listening 2 

1. 

A: I wonder if I could change my seat. 
B: Oh, is there something wrong with it? 
A: Well, I can't see the TV screen very 

well from where I'm sitting. I'm too 
far away. 

B: Oh, I see. Do you mind waiting 
until all the passengers have boarded 

the airplane? After everyone is on 
board, I'll see if I can move you to a 
different seat. 

A: That's fine. Thanks very much. 

2. 

A: Excuse me, I can't find the safety 
instruction card. 

B: Oh, there should be one in the seat 
pocket in front of you. 

A: Yes, I looked, but there isn't one there. 
There's just the menu and the magazine. 

B: Oh, I'm sorry. Let me get another one 
for you right away. 

3. 

A: Excuse me. These headphones don't 
seem to be working properly. 

B: Really? Are you hearing any sound 
at all? 

A: Yes, but it isn't very clear. 
B: Let me check them for you. You're 

right. I'll get another set of headphones 
for you after I finish serving the drinks. 

A: Sure. That's fine. 

4. 

A: Excuse me. I think there's a problem 
with my seat number. 

B: What's wrong? 
A: I should be in business class, but this 

seat number is for a seat in economy 
class. 

B: Could I check your ticket. please? Yes, 
I see the problem. You should be in 
seat 12A, not in seat 22A. I'm so sorry. 
Come with me now and I'll find your 
correct seat in business class. 

page 28, CD 1, Track 35 

Listening 3 

1. 

The airport is far away from the city, 
and it's a pretty horrible place. It's very 
crowded, and there aren't many facilities 
there. You know, like stores or restaurants. 
Anyway, my flight was okay. It was a bit 
bumpy, but it left on time. The food was 
awful, though. It was dry and tasteless. 
The service was fantastic. The flight 
attendants did their best to make everyone 
feel comfortable. The worst problem was 
the other passengers. The plane was full of 
loud college students on their way to spring 
break in Florida. Next time, I won't travel 
during spring break! 

2. 

It must be one of the best airports in the 
world. It's full of stores and restaurants, 
and they even have a gym and a swimming 
pool there. The flight was great, too. It was 
very smooth. There wasn't any food-just 
some snacks. They were so-so, but I was still 
hungry! The service wasn't good. The flight 
attendants were really impolite. Next time, 
I'll try a different airline, maybe Goldstar 
Airlines. 
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page 39, CD 2, Track 8 

Listening 2 

1. 

I used to lift weights, but I didn't really 
enjoy it. So that's when I started swimming. 
Now I do it about twice a week. It's much 
more fun. I go to a nice pool near my office. 
It's never too crowded, which is great. 
There are friendly people who go there. so 
it's a good place to meet people. 

2. 

I go out every morning. It's a great way 
to start the day. It's more interesting than 
exercising at home like I used to. That was 
really boring. I go to a beach near my house. 
It's lovely in the early morning. There's 
hardly anyone there and you can listen to 
the ocean as you do it. 

3. 

I used to play both tennis and volleyball. 
But I play mainly volleyball now. I think 
it's a lot more fun. I thought tennis was 
very tiring. It was also difficult to find 
a partner, and the courts were always 
crowded, too. With volleyball, I have no 
trouble finding somewhere to play. 

4. 

I used to take long walks every day. but it got 
boring. I wanted something more exciting, so 
that's when I took up rollerblading. It's really 
fun! But, it's not as easy as it looks. It took 
me a long time to learn how to do it. I fell a 
lot at the beginning. The great thing is you 
can do it almost anywhere. My friends think 
I'm kind of strange because none of them do 
it, but I love it. 

5. 

I finally bought myself a bicycle. It's a great 
way to keep fit. I think it's better than going 
to a health club. It took me a long time to 
learn to ride it in traffic. I nearly fell off a 
couple of times. I don't often go on busy 
streets because that can be dangerous, but 
there are plenty of places where I can ride 
near where I live. I use it to get to work 
sometimes, but only if the weather is nice. 

6. 

I used to go to aerobics class, but I found 
it pretty silly-all that jumping around. So 
that's when I decided to take golf lessons. 
It can be pretty expensive because you have 
to buy all your equipment and club fees are 
high. People think it's very easy. but it's not. 
It's also good exercise because you have to 
walk a lot. 

page 40, CD 2, Track 9 

Listening 3 

1. 

I was a big athlete in high school. All I 
did was swimming, swimming, and more 
swimming! But I work now, and I never go 

swimming. I know that I should exercise 
more, but I'm just too lazy. Jogging? That's 
way too much work, and it really makes 
my knees hurt. A lot of people I know 
are into bicycling, but I don't have a bike. 
I guess there's tennis, though. My wife 
loves it, and wants to teach me how to play. 
I'd like to play, I think. 

2. 

After my husband gut skk lasl year, Lhe 
doctor told him to lose 20 pounds. Since 
then, I've been trying to help him lose the 
weight by exercising with him. There isn't 
much we can do together, though. We 
sometimes jog in the morning, but when 
he works late, he doesn't want to wake up 
early. Our community center has an aerobics 
class in the evening, but he won't go. 
He says it's just for women, so neither of 
us does that. He wanted to try weightlifting, 
but the doctor said it was too dangerous. 
So, now I'm thinking about getting him 
golf lessons-for both of us, actually. The 
walking might even be a little romantic, too! 

3. 

I try to stay very active. I play tennis with 
my daughters every weekend, and I go 
golfing every day. I used to lift weights, 
too--and I'm talking about heavy weights. 
But I had to stop recently, because I had to 
have an operation on my back. Now I'm 
really worried that I'll have to stop playing 
tennis and golf, too. I don't really have a 
lot of hobbies or interests besides sports, 
so I really need to keep doing them. The 
doctor said swimming would help my back 
improve, so maybe I'll try that. 

4. 

I guess I really need to get some exercise 
outside, in nature. Right now, I exercise 
all the time, but it's always indoors. 
I lift weights at an indoor gym, and I go 
swimming every weekend at an indoor 
pool. I even go jogging on an indoor track1 
I was watching TV last night when a 
bicycling competition came on. Now, I'm 
totally excited about bicycle racing! I would 
really love to try it. 

page41, CD2,Track10 

Pronunciation 
1. I used to lift weights.
2. I didn't use to exercise.
3. She used to play tennis.
4. He didn't use to eat right.
5. We used to take walks.
6. They didn't use to run.

page 41, CD 2, Track 11 

Dictation 
A: What did you do in the past that you 

don't do now? 
B: Well, I didn't use to work out very much. 
A: So what do you do now? 

B: Now, I run every day in the park. I used 
to hate running, but now I love it! 

A: I used to lift weights and use the 
machines at the gym. 

B: And now? 
A: Now I ride my bike a lot. I didn't use 

to exercise outdoors, but now I really 
enjoy it. 

Unit 11: Invitations 

page 42, CD 2, Track 12 

Listening 1 

1. 

A bunch of us are going to get something 
to eat after class. How about corning 
with us? 

2. 

I think it'll be too cold to go to the beach 
this weekend. How about going to 
the health club instead? It's got a great 
indoor pool. 

3. 

Do you have any plans for Sunday? Why 
don't we check the movie theater website 
and see what's playing? 

4. 

Do you want to go somewhere after class? 
Why don't we try that new cafe near 
school? 

5. 

Would you like to come to my place for 
dinner on Friday night? I've invited a few 
friends over. 

6. 

Why don't we rent a DVD tomorrow 
night? There are some great new movies I'd 
like to see. 

page 43, CD 2, Track 13 

Listening 2 

1. 

A: Listen, I've got some tickets for a great 
play on Sunday night. Are you free, 
Melanie? 

B: Sunday night? Yeah, I'm free. What 
kind of play is it? 

A: A musical. 
B: Oh. Actually, I don't really like musicals. 

Thanks, anyway. Some other time, 
maybe. 

A: Oh, sure. 

2. 

A: There's a great new Mexican restaurant 
downtown. Would you like to try it, 
Jake? We could go there for dinner on 
Friday night. 

B: That sounds great. I love Mexican food. 
A: Maybe after dinner we could take a 

walk in the park. 
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B: Let me see if I can find one in the right 
size. Just a moment. I'm sorry, madam. 
We are completely out of your size. 
Could you come back next week? We'll 
have some more in then. 

A: Um, okay. 

2. 

A: I'd like to exchange these shoes. please. 
B: Oh. are they the wrong size? 
A: No, I just bought them. and I noticed 

that the heels are coming off. Look ... 
B: I see what you mean. Do you have your 

receipt? 
A: Let me see. Oh, it looks like I forgot it. 

Does it matter? 
B: Yes. Could you bring us your receipt? 

3. 

A: Excuse me. I bought this briefcase here 
a few months ago. Look. Here's my 
receipt. 

B: Yes? 
A: The problem is, I can't get the lock 

to work. 
B: Strange. Let's have a look. You're right. 

No problem. It comes with a two-year 
guarantee, so we'll repair it for you. But 
could you leave the briefcase with us for 
a few days? 

A: Sure. No problem. 

4. 

A: Excuse me, I'd like to exchange this 
watch. I just bought it a few weeks ago. 
but look at this! 

B: What seems to be the problem? 
A: It's the band. It's already broken. 
B: Oh. That's not good. Let me see if I can 

get you another one. I'm sorry. We are 
completely sold out of that style. I can 
order one for you. Or do you want to 
exchange it for a different watch? 

A: Well. I really like this style. 
B: Tell you what. Call me here tomorrow. 

By then. I'll know when I can get you a 
new one. 

A: Okay. Thanks. I'll call you tomorrow. 

5. 

A: Excuse me. I'd like to return this shirt. 
B: Is there a problem with it? 
A: Yes. See the sleeves? Believe it or not, 

this used to be a long-sleeved shirt. 
B: Really. 
A: Yes, I washed it once, and look at the 

sleeves. Now they're much too short. 
B: I see what you mean. I'll get you 

another one. Could you just fill out this 
form for me, please? 

A: Oh. sure. And here's my receipt. 

6. 

A: There's something wrong with this 
camera I bought here a few months ago. 

B: What's the problem with it? 
A: The back doesn't shut properly. See? It 

pops open when you try to shut it. 
B: That's strange. I've never seen that 

problem before. We'll repair it for you 

at no charge. But I do need one thing. 
Could you show me the guarantee that 
came with the camera? 

A: Yes. here it is. 
B: Thanks. 

page 56, CD 2, Track 30 

Listening 3 

1. 
I went to a summer sale at the department 
store the other day. There were hundreds 
of people there. People were lined up in 
front of the main door before it opened. 
As soon as the doors opened, everyone 
rushed in. There were some great bargains 
there, but it was impossible to find what 
I wanted because of the crowds. I really 
wanted to buy a few things, but after a 
while I got fed up and left without buying 
anything. Big crowds drive me crazy. 
Next time, I won't go shopping during a 
big sale. 

2. 

I bought lots of cheap clothes when I was 
on vacation last summer. Things were 
about half the price of the same things here. 
The clothes looked well-made, so I spent a 
lot of money. But I've had problems with 
almost everything I bought. Some shrank 
as soon as I washed them. And the colors 
have faded on the rest. Next time, I'll save 
my money and wait for the sales at home. 

3. 

I needed a new camera last month, so I 
bought one from a store in the mall. I paid 
$248 for it, and it's a really good camera. 
It takes beautiful pictures. A few days ago. 
though, I found exactly the same camera 
online for only $195. I was really annoyed, 
but I guess there's nothing much I can do 
about it. Next time, I will spend more time 
comparing prices before I buy something. 

4. 

Some friends and I were on vacation in 
China last summer. I went shopping one 
day and got some really fabulous things. I 
got nice running shoes and tennis clothes. 
I thought the prices were reasonable and 
I hate bargaining. so I just paid the price 
they asked. The next day, one of my 
friends went back to the same store and 
decided to bargain. She got things for much 
cheaper prices than I paid. Next time I go 
traveling. I'll be sure to bargain when I buy 
something. 

page 57, CD 2, Track 31 

Pronunciation 
1. I need to return this.
2. You need to show me the guarantee.
3. He needs to get another size.
4. I'd like to exchange these shoes.
5. She'd like to get a refund.
6. We'd like to get another one.

page 57, CD 2, Track 32 

Dictation 
A: Can I help you? 
B: Yes. I'd like to return this shirt. I need to 

get a larger one. 
A: No problem. 
B: And the color is wrong. I'd like to find a 

blue one. 
A: That's fine. Oh. and do you have your 

receipt? 
B: Uh-oh. I think I forgot it. I need to go 

home and get it. 
A: Yes, I need to see your receipt. 
B: Okay, I'll be right back. 

Unit 15: Hotel Services 

page 58, CD 2, Track 33 

Listening 1 

1. 
A: Hello. I'd like to have some shirts 

pressed. 
B: Yes. How soon will you need them? 
A: Can I get them by 6 o'clock tonight? 
B: Of course. Just leave them in your room, 

and I'll send someone to get them. 

2. 

A: Yes, can I help you? 
B: Yes. I'd like tickets for the show at the 

Warfield. 
A: Certainly. What night do you want the 

tickets for? 
B: How about Friday? 
A: I'll see what I can get and call you 

right back. 

3. 

A: I'd like to order a large pot of coffee, 
please. 

B: Yes, for how many people? 
A: Two. 
B: Anything to eat? 
A: No, thanks. That's all. 

4. 

A: Can you send someone to my room to 
help with my bags, please? 

B: Yes, how many bags do you have? 
A: Three. 
B: Just leave them in the room, and I'll 

send someone to bring them down to 
the lobby for you. 

5. 

A: Has anyone left a package for me? 
B: Yes, we do have a large envelope for 

you at the from desk. Do you want me 
to send it up to your room? 

A: That's okay. I'll come down for it. 
thanks. 

6. 

A: Can I help you? 
B: Yes. Could you send up a couple of 

extra towels and another blanket? 
A: Certainly. I'll send them up right away. 
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2. 

Hi, Lara. This is Sarah calling. Sorry 
I missed you. I've got some really 
interesting news. It's about that cute 
blond guy we met at the party. Why 
don't you call me? I'm at my mom's place. 
The number is 461-5793. Try to call me 
between 6:00 and 7:00 tonight. Bye. 

3. 

Hello. I'm calling for La.ra. My name's Peter 
Rogers. That's R-O-G-E-R-S, from Morning 
Star Travel. I'm calling about your plane 
reservations. Please call me back at 391-
6451. The best time to reach me is between 
2:00 and 6:00 p.m. Thanks. 

4. 

Hello. This is Linda Wong. Lara, could 
you call me on Saturday; in the morning or 
afternoon? Do you have my number? In case 
you don't, it's 536-8775. Thanks. Bye. 

page71, CD 3, Track 8 

Listening 2 

1. 

Hello. This is Jim from Jim's Auto Repair. 
I'm calling about your car. I'm afraid it's 
not going to be ready until Friday. You can 
pick it up any time after four. By the way, 
the car radio isn't working properly. Do you 
want us to fix that, too? Please give us a 
call today to confirm. 

2. 

Hi. This is your neighbor Pat. ABC Express 
tried to deliver a package today, but you 
weren't home, so they left it with me. If 
you like, I'll bring it over tonight around 
8 o'clock. Let me know if you'll be home. 

3. 

Hi, Andre. This is Susan. I'd like to invite 
you to my birthday party on Saturday. I 
hope you can come. Bring a friend if you 
like. I'll be out till late tonight, so I'll be in 
touch tomorrow to give you more details. 
Bye. 

4. 

This is Classic Clothes. The shirt you ordered 
is in. Please come by and pick it up. Or if you 
like, we can send it to your office. Please let 
us know which you prefer. 

5. 

Andre. Hi. This is Kathy. Sorry I missed 
you. Thanks for your invitation to 
dinner tomorrow. It sounds lovely, but 
unfortunately I can't go. I have to work 
late. I'll try you tomorrow morning again 
before 9:00. Bye. 

6. 

This is Dr. Costello's office. We're calling 
about your dental appointment. We can't 
give you an appointment on Thursday, but 
we can give you one next Tuesday. Please 
give us a call to confirm. 

page 72, CD 3, Track 9 

Listening 3 

1. 

Hi. This is Mary from Gold Coast Travel 
Agency. We've confirmed your flights for 
you. We're e-mailing your itinerary to you, 
so you should be receiving it any minute. 
We've also booked you for three nights in 
the Paradise Inn, right on the beach. The 
hotel has a shuttle bus that takes you from 
the airport to the hotel, and it should be 
waiting for you outside the baggage claim 
area. It's a complimentary shuttle, so you 
don't have to pay for the trip, although we 
recommend you tip the driver. A few dollars 
for each bag should be fine. All right? Call 
me at 878-1990 when you get this message. 

2. 

Hey, this is Peter from the mailroom. 
There's a package here waiting for you, so 
when you get a chance, could you come 
down and pick it up? Actually, it's after 
five o'clock, so I guess we're closed now. 
I'll leave the package for you at the front 
desk, with the receptionist. Just pick it up 
tomorrow from her. Oh, I almost forgot. 
That letter you were waiting for, the 
urgent one with the legal documents? I'm 
sorry to tell you it hasn't arrived yet. If you 
want to check again tomorrow morning, 
just give me a call at extension 44. 

3. 

Hi, this is Mike. Hope you're not working 
too hard down there! Anyway, I was calling 
to ask you something. Would you like to 
have lunch with me? I want to take you 
to lunch at a great Italian restaurant near 
the harbor. They serve this really amazing 
vegetarian lasagna, and the service is really 
great-helpful and polite. Then, after lunch, 
I was thinking maybe we could take a boat 
trip on the river. I'm sure you'd enjoy it. 
Anyway, give me a call on Thursday and 
let me know if you're free. My number is 
754-9367.

4. 

Hi, this message is for Dan. This is Mrs. 
Jones from Sunshine Dry Cleaners. The 
shirts you left with us on Friday are ready 
now. Please pick them up from the store 
any time on Monday. We're open until 
9:00 p.m. In case you don't remember, 
we're on the corner of Elm Street and 
Highway 31, next to the movie theater. 
The total cost for the shirts is $25.99. We 
don't take checks, but you can pay by credit 
card or cash. If you have any questions, 
please call me. The number is 468-3114. 

page 73, CD 3, Track 10 

Pronunciation�Task 1 
1. 415-555-6879
2. 404-619-4967
3. 555-212-6978

page 73, CD 3, Track 11 

Pronunciation-Task 2 
1. Call me at 878-858-1990.
2. I'm at 392-4592.
3. Her number is 451-760-6024.

page 73, CD 3, Track 12 

Dictation 
A: Mike called today. He wants to go to the 

restaurant with us tonight. 
B: Did he leave his number? 
A: Yes. It's 645-760-3950. He also asked us 

to invite Lisa. 
B: Did he leave her number? 
A: No, but I have it memorized. It's 

760-3950.
B: Got it. We should call the restaurant, 

too. I think their number is 858-7869. 

Unit 19: Touring a City 

page 74, CD 3, Track 13 

Listening 1 

1. 

This is very unusual, isn't it? It's by a very 
famous artist. Nowadays, his works sell 
for over $25,000 each. But I really don't 
understand how anybody would want to 
spend that much money on something like 
this. Do you? 

2. 

It's okay. She's quite friendly. She probably 
just wants something to eat. I'm sure she 
loves those peanuts in your bag. 

3. 

This is the best way to see the city, isn't 
it? You can see everything in a day just by 
sitting and looking through the window. 
I always do this the first day I visit a 
new place. 

4. 

Oh, you have to try some of these. They 
are really delicious. They're so sweet. They 
grow them very near here. 

5. 

This is an interesting old place. It was 
built over 200 years ago. It used to be the 
home of a very rich man. He lived here 
by himself until he died. Then his family 
gave it to the city so that now everyone can 
enjoy it. 

6. 

I have to get some of these. I see them 
in all the souvenir shops. They're really 
amazing. And they're cheap, too. I think 
I'll take some back as gifts for my friends 
at school. 
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3. 

A: Is your room at the hotel okay? 
B: It's not bad. It's a good-sized room. so 

that's nice. The bathroom is absolutely 
tiny, though. And it doesn't have an 
electrical outlet. so I can't use my hair 
dryer in there! 

A: That's inconvenient. 
B: At least I can look out at the beautiful 

park across the street. I like to be able to 
see trees from my window. 

A: That sounds lovely. Is there a lot in the 
room? 

B: No, not really. Just an old TV; but no 
refrigerator or anything else. It was 
really hot last night and I couldn't sleep. 
so I spoke to the manager about it. She 
sent up an electric fan as soon as I called. 

A: That should help. 

4. 

A: Is your room okay? 
B: It's pretty good, thanks. 
A: That's good. How big is the room? 
B: Well, it could be bigger. It really is 

pretty small. There's just enough room 
for one chair beside the bed. 

A: It does sound small. 
B: Yeah, but my only real complaint is 

with the shower. The water's either 
much too hot or way too cold. I'm 
going crazy! Luckily. I spoke to the 
manager, and he's sending a plumber up 
tomorrow. 

A: That's nice of him. How about the view? 
B: Oh, I do love the view of the city at 

night. It's wonderful. 
A: That's fantastic. What does the room 

have in it? 
B: Well, there's a really nice TV and a 

DVD player. Plus there's a stereo and a 
mini-fridge-everything I need. 

page 85, CD 3, Track 26 

Pronunciation 
1. A: My name is Pennington.

B: Did you say "Pennington"?
2. A: I'd like a single room.

B: Excuse me. Did you say "a single"
room? 

3. A: I need to see your passport.
B: I'm sorry. Did you say you need to see

my passport' 

page 85, CD 3, Track 27 

Dictation 
A: Yes, sir, may I help you? 
B: I'd like a room for two nights, please. 
A: Two nights? 
B: That's right. My name is Chris 

Smithson. 
A: Did you say Smith? 
B: No, Smithson. S-m+t-h-s-o-n. Do you 

need to see some identification? 
A: Did you say you have identification? 
B: Yes. I do. Here you go. 

Unit 22: Traffic 

page 86, CD 3, Track 28 

Listening 1 

1. 

Because of the holiday weekend, traffic on 
northbound Route 101 is very congested. 
So keep away from 101 North until further 
notice. 

2. 

Traffic is moving smoothly today on the 
Kennedy Bridge. Traffic is unusually light. 
There are very few cars on the bridge at 
this time. 

3. 

The New Harbor Bridge is very busy today. 
Traffic is moving very slowly across the 
bridge. It's bumper to bumper, so avoid the 
bridge if you can. 

4. 

There has been a traffic accident on 
Watergate Drive. An ambulance has 
arrived, but keep away from Watergate 
Drive. There is a lot of traffic backed up. 

5. 

Highway 25 is closed for repairs today, so 
better stay away from there. No traffic will 
be allowed on Highway 25 all day. 

6. 

Don't forget-it's the annual bicycle race 
today. Right now there are hundreds of 
cyclists on the road. Pine Street and all the 
streets from Pine through Oak are closed 
until 2:00 p.m. 

page 87, CD 3, Track 29 

Listening 2 

1. 

A: Are you going to take the bus downtown, 
or are you going to take your bike? 

B: I think there's too much traffic on the 
road today to go by bike. It's not safe to 
ride in traffic. 

A: I guess there's so much traffic because 
of the big football game. Well, look, 
I'm driving downtown. Can I give you 
a ride? 

B: Hey, thanks. 
A: So do you use your bike very often? 
B: Not during the week, but I ride it pretty 

often on the weekend. 

2. 

A: How are you going to get downtown? 
Are you going to drive? 

B: I don't think so. I just heard the traffic 
report on the radio. It seems there is a 
traffic jam on the freeway. They said a 
couple of buses have broken down. 

A: I guess it will be quicker to take the 
subway. 

B: Absolutely! 

3. 

A: Gosh. I wonder how much longer 
we'll have to wait for a bus. We've 
waited half an hour already! Do you 
think we should go back and get 
the car? 

B: Oh, no. I hate driving at night. 
A: Let's take a taxi. I don't want to be late 

for the movie. 
B: Good idea. I'll call for one on my 

4. 

cell phone. They usually come pretty 
quickly. 

A: How are you going to get home from 
the restaurant on Sunday, Harry? 

B: Oh, I can just take a bus or a taxi. There 
are usually plenty of taxis around that 
area at night. 

A: Yes, but not on a Sunday night. You 
might wait for a long time. Why don't 
you ask Kevin to drive you home? He's 
having dinner with us and he lives 
near you. 

B: That's right. I'll ask him. 

5. 

A: What's the traffic like downtown today? 
B: It's pretty bad. One of the traffic lights 

is broken, so all the traffic is backing up. 
A: Oh. How should I get to my doctor's 

appointment? Drive? Take a taxi? 
B: A taxi won't be any faster than driving. 
A: Well then. I'll probably take the subway 

to the station and then walk from there. 
B: Yeah, today I think that's the fastest way. 

6. 

A: How do you plan to get to your friend's 
house? Do you need a ride? 

B: How's the weather? 
A: It's really nice out. 
B: Oh, thanks anyway, but I'll ride my 

bike. I was going to take the bus. but 
I need to get some exercise. 

A: All right. But be careful of the traffic. 

page 88, CD 3, Track 30 

Listening 3 

1. 

In my town, public transportation was 
never very good. You had to drive 
everywhere, so there was always traffic. 
The government wanted to make public 
transportation easier than driving cars. 
They bought some nice new buses. for 
example, and they added air conditioning to 
the ones we already had. They also began 
offering lower bus fares on the weekends, 
so more people would be encouraged to try 
the new buses. They raised taxi fares, too. 
I guess they figure that if taxis cost more, 
people might think about using buses 
more often. 

2. 

Well. the problem was that thousands of 
people drove into the city center every 
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